RESOLVE

Real People. Real Impact.

AS THIS SECOND EDITION of Resolve arrives in your
mailbox, | want to take a moment to reflect with renewed
gratitude about the recent months. Despite the global
challenges of the Delta variant and vaccination rates, Ritter
Center continues to scale its work to new heights in our
community, as well as in our work with you to end homeless-
ness here in Marin County. These past few months brought
several amazing new achievements: a new mobile medicine
van hit the streets to deliver direct care to our most
vulnerable neighbors and we held our first annual Under
The Stars: A Sleepout To End Homelessness event on July
31st raising over $145,000 for our programs that prevent and
resolve homelessness. All of this happened while we also
continued to make a direct impact by serving our community
in coordination with our partner agencies and Marin County:
350 families received food from our pantry every single week;

Give the Gift of Hope

It's a time of year many of us love: lighted trees and festive
decorations, family gatherings, holiday meals, gift giving, and
peaceful gratitude for the abundance we have in our lives. There's
a flip side to this beautiful season: many do not view it as a time
of plenty, togetherness, or even love. It is an isolating and lonely
string of months for individuals experiencing homelessness and
poverty.

The Hope for the Holidays campaign is our largest fundraiser
of the year, raising critical funds for healthcare, housing
support services like rental assistance, our food pantry, and
our seasonal programs: Thanksgiving Meal Kits, Family-to-
Family gift giving, and the Holiday Meal for the Homeless.
These programs warm the soul and encompass the spirit of

over half a million in rental assistance helped to prevent
homelessness, and we continued to support our clients by
providing a wide range of culturally sensitive, easily accessible,
high-quality medical care and social services.

| hope you'll enjoy reading about this work in our newsletter
because without you, none of this would be possible.

Thank you for being a partner in preventing and resolving
homelessness.

wl

Mark Shotwell
Executive Director

community; seeing kind faces, having conversations, enjoying
a hot meal, and receiving a small gift helps seniors, veterans,
families, and individuals experiencing homelessness feel less
alone at the holidays.

We hope that when you receive our invitation to donate to Hope
for the Holidays, you'll make your donation with a great sense of
pride, knowing that you are changing lives for the better.

£44

Hope for the Holidays

u Simply complete and mail the enclosed envelope or donate online https://bit.ly/RCHolidayHope
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Our Mobile Medicine Van is Here!

WE LAUNCHED our Medical Outreach Team to provide street medicine via our
first-ever mobile medical van! On board, Ritter Center's Nurse Practitioner and
Care Coordinator provide preventative and urgent primary medical care services,
including COVID vaccines and testing, to individuals in our community who are often
hardest to reach, including those who are unsheltered, underserved, and do not
have access to health insurance or a medical provider. Our team can also connect
patients with behavioral health support, shelter and housing resources, access to
food, benefits management, and more.

“Mobile medical services simultaneously address issues of health
education, access and impact to make significant inroads
into the community and bring benefits to the entire population.”

—Mark Shotwell, Executive Director

Homelessness can Happen to Anyone

“PEOPLE don’t become homeless when they run out of money. People become
homeless when they run out of relationships,” emphasizes Marin County’'s
Homelessness Policy Analyst Ashley Hart Mcintyre.

Homelessness can happen to anyone. It is often the result of social and economic
forces like job loss, divorce, and behavioral health issues -struggles many of us
will experience- and when combined, they can create the perfect storm for
homelessness to become a reality.

Marin County's Whole Person Care (WPC) program is a collaboration between 30
partner agencies and nonprofits including Ritter Center. We work hand-in-hand

Ritter Center's street medicine program is
possible due to seed funding from Marin
County Health and Human Services, Kaiser
Permanente, and the Health Resources
and Services Administration.

with Ashley’s team to coordinate care, share data and track deliverables across housing, medical, mental health, and social services
for Medi-Cal adults with a focus on people experiencing homelessness. This shared platform allows all WPC partners to access
nearly 1,900 client profiles, enabling teams to create complete care solutions for our most vulnerable neighbors.

Ashley described Whole Person Care as “an approach that enables Ritter Center’s team to use a holistic case management approach
with a multidisciplinary team of rotating case managers for each person.” This is a large part of why Marin is on track with our

goals to end chronic homelessness by 2022.”

Ritter Center, Marin HHS, and our partners reduced chronic homelessness by 28% since 2017. Outcomes as of August 31, 2021:

Chronic Homelessness Veteran Homelessness

389 94% 48 60%

Reduction in
Veteran
Homelessness

People Remain Veterans
Housed Housed Housed

In addition

Family Homelessness

66 36

Sheltered
Homeless Families
Remain in Marin

FEIIES
Housed

New Permanent Supportive Housing units Reduction in ER visits Reduction in

1 00 were created in Marin by pairing Marin Housing 1 7(y among WPC clients 200/ incarcerations among
Authority’s Housing Choice Vouchers with Whole 0 after being enrolled 0 wrc clients after being
Person Care (WPC) case management teams. in the program. enrolled in the program.
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Sleepout Success!

ON JULY 31ST, people across the Bay Area left the comfort of their warm
beds and slept in their yards, cars, and gardens to take part in Ritter Center’s
inaugural, Under the Stars: A Sleepout to End Homelessness in Marin. More
than 375 donors, sponsors, and local businesses helped us raise $145,000 with over
500 donations and silent auction purchases.

The live, 2-hour, virtual kick-off event was hosted by Ritter Center's Executive
Director Mark Shotwell and Board Member Lucia Martel-Dow. Thanks to all of our
speakers and special guests: San Rafael Mayor Kate Colin, U.S. Congressman Jared
Huffman, Marin County Director of the Department of Health and Human Services
Benita McLarin, California Senator Mike McGuire, Marin County District 1 Supervisor
Damon Connolly, CEO of Community Action Marin Chandra Alexandre, Ritter Center
Board President Margaret Trezevant, and Don Hardy of KTF Films, the director of
the incredible docu-series, “The Way Home.” Participants enjoyed a performance
by SF Ballet musicians Craig Reiss, Heidi Wilcox, Liz Prior, Farley Pearce, and Kristin
Clayton, and a bedtime story with Mari Allen from Book Passage.

Thank you to our sponsors and in-kind donors including: Praytell, Marin Homeless
Aid, SFGate and SF Chronicle, Redwood Credit Union, Marin Living Magazine, Vilda,
United Markets, Jessica Hansen Consulting, Wipfli LLP, and Marin Independent
Journal. See a full list of our incredible sponsors at: https://bit.ly/RitterSponsors. We
are so grateful to all who made this event a success. We can't wait to see you again
for our 2022 Sleepout!

A Safe Space

“WATCHING PEOPLE come in, begin to heal, and blossom into even more
beautiful versions of themselves once they get the help they need through
Ritter Center is part of what makes this place feel so magical to me,” says
Rachelle Valenzuela, Ritter Center Clinic Manager. “When | first began working
at Ritter Center, a client came in and said 'l hate all of you.'| replied that he couldn't
include me because | had only started a week ago. | told him , | was determined to
win him over. Every time | saw him, I'd check in with him. He started noticing. Soon,
| was able to convince him to get vaccinated, but only on the contingency that |
administered the vaccine. He told me that he ‘would trust his life in my hands’ and
that meant the world to me. It's beautiful that we're able to give clients the trust
they never had in their lives.”

“People will forget what you said, people will forget what you did, but people

will never forget how you made them feel.” Maya Angelou’s quote is my favorite.
“If | can create a safe space for someone -even just for 5 minutes-

I can change their life. | can save their life.”

—Rachelle manages Ritter Center’'s Federally Qualified Health Center clinic team
which provides over 2,500 patients every year with healthcare services.




Thank You, 2020 Donors

RITTER CENTER is deeply honored by new and continued support from community members, businesses, faith-based and
community organizations, and foundations. We faced new challenges related to the COVID pandemic in 2020 and increased our efforts
to engage, renew and attract new donors to our mission. We received 2,117 gifts from the 1,165 donors listed below. Collectively, they
contributed $1,338,635. When the community comes together, great things happen.

$10,000

« Anonymous (2)

« Susan Adamson and George
Westfall

« The Buck Family Fund of
Marin Community Foundation

- Margaret and Foster Cope
- Direct Relief

$5,000-9,999

« The Winifred and
Harry B. Allen Foundation

« Anne Batman
« Elisabeth Levy

$1,000-4,999

Anonymous (3)

Yoshiko and Joshua Adler
The Allen Family Fund
Awesome Foundation

John Beattie

Berkshire Hathaway

Home Services and Drysdale
Community Foundation
George Bertram

Edie and Tim Biddle

The MSB Charitable Fund of
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Rick Sapp, Ph.D.
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Matt Schmidt
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Dana Cooper, in honor
of Judith and William
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Joan Cooper
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Steven Counter, in
honor of Keshav Sahoo
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Elizabeth Coxe, in honor
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Etta and
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Rosemary Dooher
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honor of the kind
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Betsy Eckstein, in
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Mary Grace Elizondo
Pamela Ellis
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Hooman Ghahremani
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in memory of Therese
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Maya Gladstern
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in honor of R..Y
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Emily and Peter Glidden
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Johnathan Goh

Mark Goldberg
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John Goldfield, in honor
of Joyce Godfield
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Steven Grant
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Larry Green
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David Guggenhime
John Gusman

Catherine Haas
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Sid Hartnett

Sheryl Hausman

Linda Hearne, in

honor of Diana Engellau
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Barbara Heller

Karen Henke

Brad Herley

Peter Herley,

in honor of Grammie
and Papa Herley
Dennis and

Denise Herman

Paul Herrerias

John Herrero
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Pam and Jeff Hoffman
Stanley Hoffman

Bryna Holland, in
memory of Kristen Eliot
Nancy Hollis
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in honor of Tamalpais
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Thomas Horne
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in memory of
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Linda Howe
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Jeanne and Bruce Imai
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Gita Isola-Henry:

Merry Christmas,
Grandma!
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Barbara Jereb and
Brian Ross
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Sirisha Kalari

Chris Kaldunski

Jill Kamler
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Linda Levey

Stuart and Susan Levin, in
honor of

Eden Levin

Joani Levinsohn

Marv Levinson

Michael Levinson
William Levinson

Beth Levison

Dave Levy

Matthew Lewis

Sara Librodo

Linda Lieberman and Jeff
Hickman

Mary Lin

Charlene Lincoln

Justine Linforth, in honor
of Allen Waldner

Justine Linforth, in honor
of Kate Linforth

Deborah Loeb

Clay Lonsill

Gail Lorentz

Dan Lovette

Alexander Lozano

Joan Lubamersky

Mary Dell Lucas

Paulette Lueke

Nancy Lumer

Andreas Lymberopoulos,
in honor of Anne Batman
Christine Lynch

Donna M. Cameron
Deann Macdonald
George Machun

Bonnie Mackenzie,

in honor of the
Mackenzie Family
Bonnie Mackenzie, in
honor of Susan Mackenzie
Elinor MacKinnon and
Jon Cummins

Donald Maclean
Elizabeth MacQuarrie
James Magel

Magnolia & Co.
Mahoney Insurance
Johanna Malen

Ellanor Malinowski

Nick Mallon, in honor of
Mark Day

Angela Mallon Sherwood,
in honor of Cia Byrnes
Alison Mankin

Judith Mann

Ellis W. Manning

Bettie Mansen

Victoria Manuel

Barbara and Abe Mares
Margaret F. Ellis

Marin Girls Lutheran
Leadership




Marin Lodge No. 200
Independent Order of
Odd Fellows

Shira Marin, Ph.D., LMFT
Susan Mark and

Brent Oswald

Brian Marks and
Diane Belben

Michael Marovich
Kathleen Martin
Marin Lutheran Church
Lucia Martel-Dow

Gail Mason

Peter Massik

Dan Masterson
Kentaro Matsuura
Marifran Mazza
Elizabeth McBrady
Charles McBride

Joe McCallum

Elaine McCarthy
Nancy McCarthy, in honor
of Charles McCarthy
Rachel McClung

Mark McClure, in honor
of Joseph Mario Brunato
Sean McConnell

Kate McCormick

John McCullough
Curtis McCutcheon,

in memory of Coach and
Mr. Spoons

John McDonald
Margot McDonnell
Joseph McGrath

Tom McGraw
Margaret McHugh

Jim McKeever

Lana McKinney,

in honor of Arlene and
Lisa Bennetts

Clare McLaughlin
Michael McLaughlin
Dr. Jennie McLauren
Paula McNally

Alex McQuaid

Maxwell McQuaid
Marie McSweeney
Alice Mead and
Richard Flaster

The Mead Flaster
Family Fund

Lauren Meisel

Vikas Meka

Deborah Meltzer
Larry Meredith

Sofia Mesfin

Gilda Meyers

Marcia Meyers
Spencer Michels
Golda Michelson and
Michael Levenson
Charlotte Miller

Jane Miller

Patricia Miller

Sara Miller

Tara Millspaugh
Richard and Mary Miner
Tracy Minichiello
Sharon Miravalle
Indru and

Sally Mirchandani
Shaher Misif

William Mixsell
Stephen Mizroch

Please contact Christen Brunner to bring corrections to our attention: cbrunner@rittercenter.org.

Susan Monahan,

in honor of the Church
of the Nativity

Rita Montalvan

Anne Montgomery
Alyssa Moore
Berneice Moore

Gina Moore

Rev. Rebecca Morehouse
Carrie Morgan
Marguerite Moriarty
Dennis Moritz and
Susan Small-Moritz
The Morris Family Fund
Michelle Morrone
Susan Morrow

Rachel Moss

Kaitlyn Motley

Betty Mott
Christopher Moutray
Phoebe Moyer

Hali Mundy

Declan Murphy

Mary Murphy

Patrick Murray
Barbara Myers
Liberty Naegle
Marianne Nannestad
Jennifer Naselaris
Ruth K. Nash

Anita and John Naylor
Stephen Neal,

in memory of Ralph Neal
Alan Negrin

Eve Nelson

Virginia Nelson and
Charles Uhl

Shari Nemerovski
Network for Good
Catherine Newman
Arthur Nicolaisen
Mark Noguchi

North Bay Taxi
Margaret Novak

Scott Ohrstrom Jean Hietpas «

Brian O'Connor

Joy Olbertz

Denise Olson

Christine O'Neill

Diane Ongaro

Open Classroom Grade
School and Mrs. Collison
Oracle

Lorraine Ortega,

in memory of

Jessie Chavira Ortega
Annika Osborn
Charlotte Osborn
Jason Osenton

Nancy Otto

Brijette Overby

Laurie Ozone

Jenn Pace

Penny Palmer

Judy Paraventi

Bernard and Rosalia Parrish

Nancy Parsons
Stanley Pasarell
Katy Paterson
Catherine Patler
Robert Patocchi
Carolyn Patrick
Randi Patten
Rosalind Patterson
Carol Paul

Amy Paylor

James Payne

Mary Ellen Peck

Jon Peddie

John Perez

Margaret Perlstein
Richard Perlstein

John Perrotis, Sr.
Nancy Perry

Michael Pescatello
Richard and Betty Peters
The Petersen-Rake Estate
Lara Peterson

Tracey Pettis

PG&E

Virginia Philhower

The Honorable

Mayor Gary Phillips
Susan Pick

Bonnie Pizarro, in honor
of Jenny Penny

Teresa Poblete

Paula Podesta

John Pogue and
Margaret (Tucky) Stout
Emeigh Poindexter
Adam Politzer

Barbara Poole

David Potovsky

Ira Potovsky

Edward Powell

Jacob Powell

Jessica M. Powell

Ole Prahm

Stephen Prata

Scott Prentice and
Alison Millikan-Prentice
Linda Price

Gail Priestley

Lynn Prime, in memory of
Monia Jean Prime

Paul Prusiner

Gina Purin

Syeda Rahman

Bonnie Raitt

Mike Ralston

Ralston Family
Philanthropic Fund of
the Jewish Community
Federation and
Endowment Fund
Pamela Rand Barzakov
Carol Randall

Ellen Randall
Katherine Randolph
Vanessa Rangel Miller
Kathryn Ray

Lucinda Ray
Alexander Reckas
Michele Redhair

Allan Reed

Jim Reed

Louis Reilly

Ulla Reilly

Cheryl Reiss

Linda L. Remy
Renaisssance Charitable
Foundation

Resolution Remedies LLC
Frank Rettenberg
Sheri Rice

Maybeth Ries
Madeline A. Ritchie

Dr. Susan Ritter

Karen Robbins and

Max Bernstein

Roger Roberts

Tara Roberts

Roy Robins

Angela Robinson
Steven Roderth
Norman Rogers

John Rojas

Mel Ronick

Steven Rosenberg
Carolyn Rosenblatt and
Mikol Davis

Hamed Ross, in honor
of the International
Association of Sufism
Arthur Rosvold

Mark and Tobi Rubin
Diane Rudden

Linda Ryan

Paul Saleh

Iris Saligman

Dr. Jay and

Barbara Salzman, DDS
San Francisco-

Marin Food Bank

Jim Sandler

Christine Sanken, in
honor of Mary Lou Allen
Paul Sasse

Maxine Sattizahn
Samina Saude

Anne Saulnier
Sausalito Women'’s Club
Marjorie Scarborough
Leslie Schaaf and

Joe Dyson

Barbara Schauble
Sandy Schaumleffel
Elinor Schell

Richard Schlobohm
Muriel Schmalberg Ullman
and Jacques Ulllman
Dr. Peter Schmid
Werner Schneider
Jerome Schofferman and
Sally Holland

Daly and David Schreck
Kim Schwarcz

Ann Schweichler
Richard Sciaroni and
Jacqueline Finley
Christine Scott

William Seawell

Rod and Sandy Seeger
Robert Semple

Lisa Sewell

Kathryn Shah

Barbara Dolph Shapiro
Kathee Shatter

Ann Shaw

Kirk Shearer

Dr. Douglas Sheft
Sunny Sheikh

Laurie Sheldon

Val Sherer

Marc Sherman and
Monica Oldmen

Mary Carole Sheviakov
John Shook

Mark Shotwell

Steven Siegel

Anna Simon

Curt Simon

Rob Simon

Helen Simple

Cherie Sinclair, in honor
of Sharyn Ramorino and
Ronald Sinclair

Scott Sinclair

Diana Singer

Erin Singleton

Beverley Skaggs

Lisa Skinner

Nancy Skinner and
Andrew Skinner
Jeanne Skybrook
Zdenek Skyvara

Remy Slomoff

Emily Smith

Eric Smith

Eve Smith

Ken Smith and

Lucia Christopher
Kelley Sodergren
Softchoice

Sharon Solomon
Linnea Sosa, Esq.
Susan Southgate

Joan Spelman

Walt and Anna Spevak
St. Anselm’s Church
Ingrid Stadnick

Kim Stafford

Jim Stambolis

Virginia and Hugh Stape-
leton-Smith

Mervyn Stein

Mark Steisel

Renee Stender

Steve Stephens

Susan Stephens

Peter Stern and

Holly Badgley

Jon Stern and

Sandra Strauss Stern
Judi Stess

SJ Stoerker

Arthur Strassburger
Sherman Strauss
Richard Stuart

Louis Sullivan

Peter Sullivan

John Sutro, Jr.

Inga and Andrew Sweet
Tracy Tandy

Target Corporation
Rose Taricco

Linda and Frank Tavaszi
Janis Tavenner
Queenie Taylor

Sally Taylor

Karl Telleen

Debra Thal

Raoul Isaac,

The Dagovitz 2005 Trust
Judy Their, in memory of
Joanne Hively

Annie Thomas,

in honor of Lisa Steffan
Amanda Thompson
Dennis Thompson

Don Thompson

Nancy Thompson, in
memory of

Mike Whittaker

Peter Thompson
Barbara Thornton
Megan Thygeson
Diana Tierra Ruscio
Sharon Tilley

Peter Toews
Angela Tomei

Anita Toney and
Rudolf Graeter
Royce Truex

Sheila Tuffanelli
Steven and
Jacqueline Tulsky
Laura Turner

Kris Twining

Lee Uniacke, in memory of
Bruce Saint John
Roger Vallon

Vickie Vann

Nico Vazgarez

Jane Veit

Praseeda Venugopalan
Ann Vercoutere
Mary Vezie

Rita Vileisis

John Viola

Alexis Viripaeff, in
memory of Brian Senior
H. G. Von Dallwitz
Lorraine Voskanian
Rhoda Wadler

Ryan Wagner

Ben Walbridge
Jean Walker

Jeff Walker
Suzanne Waterman
Wednesday's Gift
James Weill

Vivian & David Weinberg
WestEd

Valerie Westen
Whitecap Insurance
Services

Bill and Roxanne Whitney
William Wickliffe
Jon Wilks

Leslie Wilmington
Mark Wilson
Patricia Winfrey
Jennifer Winslow
David Winter and
Veronica Painter
Richard Winterhalder
Spirit Wiseman
Esther Woll
Claudine Wod
Christine Wood
Catherine Woods
H.W. Woodson
Brienne Wright
Catherine Wright
Maggie Wright
Barbara Cloanne
Wundrow

Barbara Wunsch
Michael Wurthsmith
Ed Wyatt

Peter Xiques

Joel Yau

Barbara Young
Jerald Young
Francine Zelaya
Suzan Zerner
Richard Zieman

Jan Zimmerman

B. Anne Zishka and
Elliot Bien

Anne Zucchi




A Changed Perspective

AUGUSTUS MUSE, a 19-year-old Dominican University Civic Action Fellow,
volunteers 20 hours a week at our Food Pantry as part of his fellowship
program. He grew up hearing the typical misconceptions about people experiencing
homelessness.

“People think becoming homeless is a choice -- that there is a link between how
hard you work and how your life turns out. But that isn't true. Now, with my
experience volunteering at Ritter Center | can see that they didn't have any other
option. Who we become is the result of the circumstances we are born into and the
opportunities given to us,” says Augustus.

“| recognize now the impact one event can have. We had a few very windy days.

Some people were living on houseboats until they lost their boats to the wind. One “A windy day isn't going to make
day of poor weather can wipe out everything,” says Augustus. “l provided them with my house go away, but that single
blankets and sleeping bags, but at the end of the day, they no longer had a place to event changed their lives forever.”

sleep and cook.”

A
2 ritter center RESOLVE

Ritter Center PO Box 3517
v
San Rafael, CA 94912

Real People. Real Impact.

s Address Panel
‘ﬁ PO Box 3517
San Rafael, CA 94912

We Need Volunteers!

As a Food Pantry volunteer you'll help people in need access everyday
essentials. Call Jorge Garcia, our Client Services Manager at 415-457-8182 x109
or complete our contact form at www.rittercenter.org/contact-us

and a team member will reach out to you.
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